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Starting the 471 – Basic Information 

http://www.sl.universalservice.org 

Start will begin a new form. Use continue to sign back in. 

Use the disk icon to save, and the printer icon to print 
the page you’re on. 

http://www.sl.universalservice.org/
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Type in your BEN and click Enter to validate it. 

Contact USAC at 888-203-8100 x0 if your 
address is incorrect. 

Enter your FCC Registration Number (if it’s not already listed) 
and click Next. 
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File as a library. 

The public are the 
recipients of service. 

} Your form number and security code will 
be emailed to this address. This can be 
different from the email listed under your 
contact information. 
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This is for your records; it can be left blank.   

Click no unless you are paying someone to help with your application. 

This is the contact information USAC will 
use if they have questions about your form. 

This will be yes unless your office is not at the main library. 
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} USAC really wants to make sure they 
are contacting the right people and 
mailing letter to the right place. 

If you choose no you’ll be asked to enter the contact 
person’s address. 

Continue to calculate your discount and enter 
any entities associated with your library. 


